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Press release

New Arburg subsidiary in Vietnam
Even greater global reach for Arburg
· Arburg opens subsidiary in Vietnam
· Bringing products and services closer to the customer
· Now 36 locations in 26 countries around the world
Lossburg, 24/11/2023
In July of this year, Arburg took another significant step towards increasing its local presence worldwide by opening a new subsidiary in Ho Chi Minh City, Vietnam. The main aim is to bring Arburg products and services closer to customers in Vietnam.
Now, with the new subsidiary in Vietnam, Arburg has organizations at 36 locations in 26 countries worldwide and, together with its trading partners, is represented in over 100 countries overall. This is how the company makes sure that all required specialists are there whenever customers need them – living up to the Arburg brand promise "Wir sind da".
Products and services more readily available
The decision to establish this subsidiary is based on the intention to make products and services available to this growing market with greater ease, speed and reliability. 
As David Chan, Managing Director ASEAN, explains: "Vietnam’s strategic location in the ASEAN region makes it an important location for our company’s further growth. This move will enable us to further expand our strong presence in the ASEAN markets. The plastics industry is constantly evolving. Our presence in Vietnam means we can fully meet the needs of a rapidly developing market. We can respond to local demand and serve customers directly with innovative solutions and quality products from the Arburg portfolio".
Better support, a more sustainable future
With its presence in Vietnam, Arburg is committing to an improved and more sustainable future for plastics production in the ASEAN region. The new subsidiary has a small, dedicated team of sales and service experts who have a profound understand of both Arburg technology and the local market. Arburg Vietnam is also networked with the other subsidiaries in the Asian market as well as the Arburg Technology Factory (ATF) in Pinghu. It offers top service quality, advanced plastics technology and also shares best practices within the industry. This portfolio makes Arburg a trusted partner for practical, customised processing solutions – precisely what the Vietnamese market currently needs.
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David Chan, Managing Director ASEAN: "Our new subsidiary in Vietnam enables us to fully meet the needs of a rapidly developing market".
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About Arburg
German family-owned company Arburg is one of the world's leading manufacturers of plastic processing machines. Its product portfolio encompasses Allrounder injection moulding machines with clamping forces of between 125 and 6,500 kN, the freeformer for industrial additive manufacturing and robotic systems, customer and industry-specific turnkey solutions and further peripheral equipment.
Arburg is a pioneer in the plastics industry when it comes to energy and production efficiency, digitalisation and sustainability. The "arburgXworld" program comprises all digital products and services and is also the name of the customer portal. The company’s strategies regarding the efficient use of resources and circular economy, as well as all related aspects and activities, are outlined in the 'arburgGREENworld' program.
Arburg's main aim is to enable its customers to manufacture their plastic products, from one-off parts to large-volume batches, to optimum quality standards and in a way that conserves resources, is sustainable and minimises unit costs. Target groups include the automotive and packaging industries, communication and entertainment electronics, medical technology and the white goods sector.
First-class customer support on-site is guaranteed by the international sales and service network: Arburg has own organisations in 25 countries at 35 locations and is represented in over 100 countries together with trade partners. Its machines are produced at the company's German headquarters in Lossburg. Of a total of roughly 3,800 employees, around 3,200 work in Germany, with another 600 employees based in Arburg's organisations around the world. Arburg is certified to ISO 9001 (quality), ISO 14001 (environment), ISO 27001 (information security), ISO 29993 (training) and ISO 50001 (energy).
Further information about Arburg can be found at www.arburg.com
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